
Find your new home with Copaan!

Instruction Manual 



Copaan – in 3 stappen

Welcome at Copaan

In this manual we will guide you through Copaan in three steps.

In addition to this manual, you may want to see our 8 minute video introduction to Copaan:

Copaan

1 Enter your preferences
• Log in

• Personal information

• Budget

• Location

• House

• Nearby facilities

• Priorities

• Neighbourhoods

• Tips & tricks

2 Keep an eye on  available properties
• Website

• Mail

• App

• Tips & Tricks

3 Keep in touch with your agent
• Your agent keeps an eye on your matches

• Viewings

• Messages

• Checklist

• Tips & Tricks

https://vimeo.com/user230126407


You have just received a link from your real estate agent to log in to Copaan, or you will receive it shortly. If 

you click on the link you have received, you can choose your own password on your first visit. Now you’re 

ready to go!

1 Enter your preferences

➢Log in

• Personal information

• Budget

• Location

• House

• Nearby facilities

• Priorities

• Neighbourhoods

• Tips & tricks
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You’ll start at the ‘Preferences’-screen, which will guide you step by step through the process of 

setting up your preferences.

1 Enter your preferences
➢Log in

• Personal information

• Budget

• Location

• House

• Nearby facilities

• Priorities

• Neighbourhoods

• Tips & tricks
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You then start, only once, by providing your personal information. You can add an optional photo here, 

to personalize your Copaan profile.

If you enter your address, Copaan automatically fills in your current house's neighbourhoud, square 

meters and year of construction. This provides your real estate agent with a good idea of your current 

living situation.

1 Enter your preferences

• Log in

➢ Personal information

• Budget

• Location

• House

• Nearby facilities

• Priorities

• Neighbourhoods

• Tips & tricks
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Next, start by filling in your wishes step by step, starting with the minimum and maximum price of 

a home.

Enter this exactly as your budget is. Please note that that Copaan adds a small margin: if we find a 

perfectly fitting house up to 5% above the maximum price or 10% below the minimum price, we 

will still show it. You don't want to miss that, right?

If you have a financial adviser already, you can fill it in here, so that the real estate agent can 

contact him or her quickly when necessary

1 Enter your preferences
• Log in

• Personal information

➢Budget

• Location

• House

• Nearby facilities

• Priorities

• Neighbourhoods

• Tips & tricks
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Next step: Location

Copaan shows the working area of your real estate agent: you can switch municipalities and places 

on and off.

If you want to add a specific place just outside this work area, you can do so under ‘Omliggend

gebied'

1 Enter your preferences
• Log in

• Personal information

• Budget

➢Location

• House

• Nearby facilities

• Priorities

• Neighbourhoods

• Tips & tricks
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At ‘Woning' you can enter an extensive list of preferences.  Keep in mind that you enter your wishes as 

extensively as possible. Later on in te process, you'll have the opportunity to indicate for every wish 

whether it is a 'must-have', or just a 'nice-to-have’. From type of house, to living area and number of rooms, 

the size of the garden, year of construction and so on. It's a long list of options. Take your time to see this 

for yourself. And take your time to fill in all your preferences properly.

We ensure that Copaan will never exclude houses if they do not meet one or some of your wishes: every 

house will have a match percentage and the pros and cons of how it matches your preferences. If a house 

scores 50% or higher, it matches all your ‘must-haves’. If it matches all your wishes, it scores 90%, up to 

100% if it is in a neighborhood you love. So, that's why we ask you to provide all your wishes.

1 Enter your preferences

• Log in

• Personal information

• Budget

• Location

➢ House

• Nearby facilities

• Priorities

• Neighbourhoods

• Tips & tricks
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We now continue to the next step: Nearby facilities. 

Do you want to live within 500 meters of a bus stop? Max. one kilometer from the supermarket? 

Or close to a school, daycare or train station? Enter the facilities that are important to you, from 

the list or add your own location (like work, school or family).

And remember, we do not exclude houses if they are a bit further away from the supermarket. But 

we do note it as a downside. 

1 Enter your preferences
• Log in

• Personal information

• Budget

• Location

• House

➢Nearby facilities

• Priorities

• Neighbourhoods

• Tips & tricks
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Please specify the priority of all your preferences.  From 'Must-have' to 'Should-have' and 'Nice-to-

have'. All 'Must-haves' are strict requirements: if a house does not meet these requirements, the 

house will score a match below 50% and you won’t be notified.

This is not the case in the other two columns, if a house does not meet those requirements, you 

will see this house anyway, although with a lower score.  You can drag the blocks here yourself.  

The more to the left and the higher a wish, the higher it counts when calculating the match for a 

home.

1 Enter your preferences

• Log in

• Personal information

• Budget

• Location

• House

• Nearby facilities

➢ Priorities

• Neighbourhoods

• Tips & tricks
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Now that you have filled in all your preferences, Copaan calculates in which neighborhoods you 

have the best chances of finding your home. Next, you can like or dislike the  neighborhoods 

where you want to live. Or do not want to live.

Love, like or dislike the neighborhoods. But do pay attention! A dislike means you'll never see a 

matching house in this neighborhood.

1 Enter your preferences

• Log in

• Personal information

• Budget

• Location

• House

• Nearby facilities

• Priorities

➢ Neighbourhoods

• Tips & tricks
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You can even be more specific and love, like or dislike specific parts of a neighborhood by clicking 

on that neighborhood. For each neighborhood or part of it, you can see statistics about the 

houses, inhabitants and facilities there.

If you already know the neighborhoods well, indicate here exactly where you do not want to live. 

If you don't know the neighborhoods that well yet, you can do this later in the search process.

1 Enter your preferences

• Log in

• Personal information

• Budget

• Location

• House

• Nearby facilities

• Priorities

➢ Neighbourhoods

• Tips & tricks
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Tips & tricks

• Don't put too much in the left column

For example, you can easily put the the number of bedrooms in the second column. Because 

this can often also be solved with an extension or an extra wall. Make sure to include the asking 

price and location in the first column. These are the real absolute conditions.

We therefore advise you: under must-haves, only put the location, asking price and house type. 

The rest can be done in the order of what is important to you in the other two columns. You will 

see that this will get you the best results.

• Additional e-mail address

Do you want to receive notifications on one (or more) additional mail address? Please provide

additional e-mail addresses (for example your partner or work e-mail) at the “Instellingen” 

menu-item.

• Neighbourhoods earn houses an additional 5% or 10%!

Please indicate the neighborhoods you love, like or dislike. A house gets an additional 5% (like) 

or 10% (love) if it is situated in one of these neighborhoods. Houses in disliked neighborhoods

always score below 50%.

1

Did you know?

Copaan calculates a ‘woonwenscompleetheid’, the completeness of your preferences? The more 

preferences, the higher this score. Try to get at least a 70% score!

Enter your preferences

• Log in

• Personal information

• Budget

• Location

• House

• Nearby facilities

• Priorities

• Neighbourhoods

➢ Tips & tricks
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2

Website - Listing

In the overview you see the houses with the highest matches. With the pros and cons you can 

see immediately how the house is matching your preferences, possibly supplemented with a 

comment from your real estate agent.

Keep an eye on available properties

➢Website

• Mail

• App

• Tips & Tricks
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2

At the top of 'View' and 'Order' you can choose exactly what you want to see, what you don't 

want to see and in what order. “New first, then best old matches” is the most useful, showing the 

good matches from the last 5 days first. The first time it is better to view the 'Best matches first'.

Again, you can love, like or dislike every home with a heart, thumbs up or thumbs down.

Keep an eye on available properties

➢Website

• Mail

• App

• Tips & Tricks
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Click on a house for all the details: all pros and cons, photos, details and location on the map.

Use the tabs at the left to navigate through all the details of the house.

2 Keep an eye on available properties

➢Website

• Mail

• App

• Tips & Tricks
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2

Take a look at all the photo’s at the “Foto’s”-tab.

If available, a menu-item for video and/or brochure will show up as well

Keep an eye on available properties

➢Website

• Mail

• App

• Tips & Tricks
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2

‘Detail’ provides a description of the house and a list of all details

Keep an eye on available properties

➢Website

• Mail

• App

• Tips & Tricks

Instruction manual



2

You’ll receive a daily mail with all the matches of the last 24 hours.

You can also set up direct alerts for the best matches at ‘Instellingen’. Here you can specifiy the 

match threshold and how you would like to receive notifications (mail and/or app).

Keep an eye on available properties

• Website

➢Mail

• App

• Tips & Tricks
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2

Please use our website for setting up your profile and preference. But do use our app for the real 

time listings. You’ll find all your matched houses in the app: download the app at 

www.copaan.nl/app.

Keep an eye on available properties

• Website

• Mail

➢App

• Tips & Tricks
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2

Tips & tricks
.

▪ Direct alerts: 

Enable direct alerts at ‘Instellingen’ to get real time alert if a house pops up with a high match. For 

example 70% or higher.

▪ Realiteitscheck

Use the ‘Reality check’ (‘Realiteitscheck’) to see what neighborhood offer realistic changes of finding your 

new home. The price radar shows the amount of square meters you can buy with your budget, based on 

actual transactions. Neighborhoods turn green if they match your preferences and budget. In bleu zones 

you can buy even more square meters. The yellow, orange and red neighborhoods might be too 

expensive for your budget and preferences.

• Comparable houses
When you like a house, click on ‘Vergelijkbaar’ (‘Comparable’) to see similar houses in the same region.

• Click and compare:
When in doubt between houses, you can compare them side by side by clicking on ‘+ vergelijk deze 
woning’ (compare this house). A bar will appear in the lower left of the screen, providing a link to a side-
by-side comparison of the selected houses, based on your preferences

Did you know?
That it might be smart to check what you’re missing every now and then? Select ‘Nog niet
beoordeeld (Lager dan 50%)’ en ‘disike Buurt’ at ‘Weergave’ at the house listing to see the 
houses in disliked neighborhoods or that score 50% or lower. See if you really don’t like them or 
use them to change your preferences

Keep an eye on available properties

• Website

• Mail

• App

➢Tips & Tricks

Instruction manual



3

By using Copaan, your agent has an excellent insight in your wishes and preferences. He/she sees 

your listings and matches and may provide additional tips and suggestions.

Keep in touch with your agent

➢Your agent keeps an eye on your matches

• Viewings

• Messages

• Checklist

• Tips & Tricks
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3

Jour agent has access to your activity overview, preferences, mails sent and likes and loves. If 

necessary, your agent can log into your account and support changing your preferences.

Keep in touch with your agent

➢Your agent keeps an eye on your matches

• Viewings

• Messages

• Checklist

• Tips & Tricks
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3

Your agent may send you a suggestion for a house. You’ll receive an instant notification/mail with 

the tip of your agent and a link to the details of the house.

Keep in touch with your agent

➢Your agent keeps an eye on your matches

• Viewings

• Messages

• Checklist

• Tips & Tricks
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3

Found a good match? Then you can make a viewing request at Samenvatting' or at 'Contact’. You 

can enter your availability, and the request will go directly to your real-estate agent. He or she 

will then plan a viewing, taking your stated availability into account as much as possible.

Keep in touch with your agent

• Your agent keeps an eye on your matches

➢Viewings

• Messages

• Checklist

• Tips & Tricks
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3

You can use the same ‘Contact’ page to contact your agent and ask questions about the house or 

the planned viewing.

Keep in touch with your agent

• Your agent keeps an eye on your matches

• Viewings

➢Messages

• Checklist

• Tips & Tricks
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3

As soon as a viewing is requested, a new tab ‘Checklist’ appears at the house page. Copaan has 

constructed a specific checklist for this house, which you can use before, during and after the 

viewing to register all findings, remarks and photo’s.

If your agent has any remarks on the house after the viewing, these will be visible here as well.

Keep in touch with your agent

• Your agent keeps an eye on your matches

• Viewings

• Messages

➢Checklist

• Tips & Tricks
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3

Houses you like, love, want to view of have viewed, appear at ‘Mijn Woningen’ (‘My houses’). 

This is an overview of all these houses, easily accessible for making notes or fill in the checklist.

Keep in touch with your agent

• Your agent keeps an eye on your matches

• Viewings

• Messages

➢Checklist

• Tips & Tricks
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Did you know?

it is a good thing to like and dislike as much houses as possible? By doing that, your agent gets a 

good insight in what you do and don’t like.

Tips & tricks

• Availability at viewing requests

When requesting a viewing, please provide your availability for the next 2 weeks. Your agent 

will take this into account when planning the viewing (although there are no guarantees…). 

You can use the tekst box for any additional remarks on your availability.

• Custom checklist

The checklist we create for a house, is unique for each house. It is tailored to all rooms and 

details of that specific house. You can use it to note down all your findings and to save all your 

photo’s. In case your agent is not present at the first viewing, he/she can still see how you like 

the house.

Keep in touch with your agent

• Your agent keeps an eye on your matches

• Viewings

• Messages

• Checklist

➢Tips & Tricks
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Copaan – in 3 stappen

Still questions? Contact your agent!
He or she will help you!

Take a look at all explainer movies : Copaan

Instruction manual
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